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eDelivery – SBLI – Client Process 

Upon policy approval, the eDelivered policy will generate and email notification 

will be sent to the email address provided at the time of application. 

An email will be sent to the Insured stating a policy has been issued. 

 

The Owner/Insured will be prompted to create a sign on to SBLI’s website MySBLI.com if they do not 

already have one. The policy will only be visible on SBLI’s website for 60 days.  (After that, it may be 

viewed on LegacyShield.) 
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To create a sign on, SBLI will verify identity.  Follow the steps to create a sign on. 

 

 

 

Once all information has been verified, the Registration will be complete. Account 

Verification/Activation will be needed to complete the process. 
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Once Activation is successful, the Owner/Insured will click proceed to the site. 

 

The new sign on information will be used to enter SBLI’s site. 
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Policies needing to be reviewed by the Owner/Insured will be listed. Follow the instructions to 

complete the delivery and acceptance process. 

 

Each policy is to be viewed for accuracy and acceptance. 

 

If the policy is correct and the Owner/Insured accepts, select “Yes”. 
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If “No” is selected, the Owner/Insured will be prompted to verify why.  The Owner/Insured will 

select the best reason for declining the policy.  The reason the policy is declined will be 

communicated to the agent/agency for resolution. 

 

If the Owner/Insured has accepted the policy, payment options will be presented. The payment 

frequency (mode) will first be presented.  Select the option desired. 

 

The method of payment will then be requested. 
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Payments may be made by sending a physical check, completing banking (checking) information on-

line or credit card.  The address to send physical checks is located on the payment stub within the 

policy. 
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If an on-line payment has been made, confirmation will appear. 

 

 

FAQs 

SBLI has partnered with LegacyShield to give our customers a subscription to a state-of-the-art legacy 
planning platform. This secure tool will allow you to not only keep track of your financial life but also 

easily share information with your loved ones. Its intuitive design will help you organize valuable 
documents, financial information, photos, videos, stories, and final wishes in one secure location. You 
can plan and create your legacy and life story, leaving messages for your family as well as an 

organized roadmap of all assets – personal and financial. 

WHY SHOULD I USE LEGACYSHIELD? 

Over $59 billion in lost money has been turned over to the government. That doesn’t include 

important personal information and keepsakes that are also getting lost at an alarming rate. From 
family pictures on a mobile device to online accounts, valuable and cherished items can be misplaced 
without a safe, centralized place to keep them. LegacyShield is an easy-to-use, intuitive system that 

securely organizes your entire life and provides access points to share valuable information and 
favorite memories now, later, or after you pass away. 
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IS LEGACYSHIELD SECURE? 

LegacyShield features military-grade security standards and encrypts all information, including file 
names. It also includes a multi-step verification process. No one, including LegacyShield or SBLI 
employees, has access to anything you store within LegacyShield. 

HOW MUCH STORAGE DOES LEGACYSHIELD PROVIDE? 

LegacyShield offers unlimited storage. 

WILL SBLI SHARE MY INFORMATION WITH LEGACYSHIELD? 

SBLI will ask for your permission to share with LegacyShield that you have an in-force policy with us. 
Any further information that you share with LegacyShield will be between you and LegacyShield.  

DO I HAVE TO PAY FOR LEGACYSHIELD? 

SBLI will provide no less than one full year of Shield, the basic-level subscription to LegacyShield, at 
no charge. After one year, SBLI may withdraw its financial support of your subscription by providing 
you at least 30 days advanced written notice, and you may be responsible for the costs of continuing 

this service. 

HOW DO I GET MY SUBSCRIPTION? 

Click the button below to register on LegacyShield.com. You will need just three pieces of information 

to register: any one of your SBLI policy numbers, the last four digits of your Social Security number, 
and your zip code. 

Have more questions? LegacyShield’s Customer Service team can help. 
Phone: 877-966-2228 

Email: info@legacyshield.com 

Get My Subscription Now 

.  

A copy of the new policy may be securely stored within LegacyShield.  Further 

information on LegacyShield is available at https://www.legacyshield.com/en/ 

1LegacyShield is an independent, cloud-based document storage service provider. Your relationship or agreements with 

LegacyShield are separate from your relationship or agreements with SBLI 

  

https://sbli.legacyshield.com/register
https://www.legacyshield.com/en/

